
General Terms and Conditions of Purchase — Cardimed Asia Medikal

General Terms and Conditions of Purchase 
Cardimed Asia Medikal — Registered in the Netherlands, operating in Istanbul, Turkey 
Article 1 — Definitions 
Company: Cardimed Asia Medikal, a company incorporated under Dutch law, registered with the Chamber of 
Commerce (KVK) in the Netherlands, with operational presence in Istanbul, Turkey. 
Supplier: any natural person or legal entity that supplies Goods to the Company under an agreement 
governed by these terms. 
Quotation: a written offer from the Supplier to the Company to deliver Goods at a specified price and under 
specified conditions. 
Order: a written instruction issued by the Company to the Supplier to deliver Goods in accordance with 
agreed specifications. 
Goods: all products, materials, components, and items to be delivered by the Supplier under the agreement, 
including medical devices and related articles within the meaning of EU Regulation 2017/745 (MDR) where 
applicable. 
UBD (Use-By Date): the date indicated on the product or its packaging, after which the product shall not be 
used. 
Recall: also referred to as a safety notification, being the withdrawal and removal from the market of 
products that may deviate from quality requirements or create unsafe conditions. 

Article 2 — General 
2.1  These general terms and conditions apply to all offers, quotations, orders, and agreements between 
the Company and the Supplier relating to the delivery of Goods, unless explicitly agreed otherwise in 
writing. 
2.2  Any deviation from these terms shall only be valid if accepted by both parties in writing. The Company 
expressly rejects any general terms and conditions of the Supplier. 
2.3  The Supplier is responsible for obtaining all necessary permits, licences, and regulatory approvals 
required for the execution of the agreement, at its own expense and in due time. This includes compliance 
with all applicable Turkish regulatory requirements where Goods are sourced from or delivered within 
Turkey. 
2.4  In the event of any conflict between these terms and a specific written agreement, the specific written 
agreement shall prevail. 

Article 3 — Confidentiality 
3.1  The Supplier shall treat all business information received from or relating to the Company — including 
but not limited to pricing, customer relationships, product details, and operational data — as strictly 
confidential and shall not disclose it to any third party without prior written consent of the Company. 
3.2  The Supplier shall not, directly or through third parties, make offers to or enter into negotiations with 
customers of the Company concerning Goods that are the subject of an agreement between the Company 
and the Supplier. 
3.3  The confidentiality obligation shall remain in force for a period of five (5) years after the termination of 
the agreement. 

Article 4 — Quotations and Orders 
4.1  Requests for quotations are non-binding and free of charge for the Company. Prices quoted by the 
Supplier are valid for thirty (30) calendar days. The Supplier shall notify the Company immediately if any 
external circumstances affect the validity or level of the quoted prices. 
4.2  If the Supplier proceeds with processing or production without having received a confirmed Order, all 
resulting risk and cost shall be borne by the Supplier. 
4.3  Upon receipt of an Order, the Supplier shall confirm it in writing by email within one (1) business day. 
4.4  Changes to the scope or composition of an Order require prior written consent from the Company. 
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4.5  In case of errors or ambiguity in an Order, the Supplier shall contact the Company before making any 
adjustments. 

Article 5 — Prices 
5.1  All prices are denominated in Euros unless otherwise agreed in writing. Prices exclude VAT, import and 
export duties, and all other applicable levies and taxes. 
5.2  The Supplier shall notify the Company of any intended price change in writing with at least thirty (30) 
calendar days' notice. 
5.3  If prices stated in an Order differ from the actual price level applicable at the time of delivery, the 
Order shall not be executed unless the Company has approved an adjustment in writing. 

Article 6 — Delivery and Delivery Time 
6.1  Unless explicitly agreed otherwise, delivery shall take place at the logistics centre of the Company, 
DDP (Delivered Duty Paid) in accordance with the applicable Incoterm. 
6.2  The agreed delivery period shall commence upon placement of the Order. If the Supplier cannot meet 
the agreed delivery date, it shall notify the Company in writing without delay and propose a new delivery 
date. If the Company does not accept the revised delivery date, the Company is entitled to cancel the Order 
at the Supplier's expense. 
6.3  Each delivery shall be accompanied by a packing list stating: Order number, article number(s), product 
description(s), quantity, LOT number(s), and Use-By Date(s) (UBD). 
6.4  Multiple Orders may be combined in a single shipment, provided each Order is accompanied by a 
separate packing list. 
6.5  Partial deliveries are permitted only if agreed in advance in writing. 
6.6  Upon delivery, the Supplier shall present a delivery note. Signing of the delivery note solely confirms 
receipt of the Goods; it does not constitute acceptance of quality or quantity and does not release the 
Supplier from its warranty or liability obligations. 
6.7  In the event of postponed delivery, the Supplier remains responsible for proper packaging, labelling, 
and storage conditions during the postponement period. 

Article 7 — Transport and Packaging 
7.1  Incoterms, transport method, and transport costs shall be agreed between the Company and the 
Supplier for each agreement or on a framework basis. 
7.2  The Supplier shall package all Goods with due care. The Supplier is liable for damage or costs caused by 
inadequate packaging and shall replace affected Goods at its own expense. 
7.3  Goods damaged at the Supplier's premises or during transport organised by the Supplier may be 
returned at the Supplier's expense. The Supplier shall deliver replacement Goods without delay. 
7.4  The contents of each package shall be clearly identifiable from the outside. Goods requiring special 
handling (temperature control, sterility, or otherwise) must be clearly labelled accordingly. 

Article 8 — Property and Risk 
8.1  The Supplier guarantees that Goods will be delivered complete and undamaged. Risk shall remain with 
the Supplier until the Goods have been delivered and accepted by the Company. 
8.2  If the Company makes any advance payment, ownership of the Goods shall pass to the Company from 
the moment of payment, regardless of whether delivery has occurred. 
8.3  If the Company holds ownership of Goods prior to delivery, the Supplier shall store, identify, and 
insure those Goods on behalf of the Company until delivery. 
8.4  When the Company returns Goods, risk transfers to the Supplier upon handover to the carrier. 

Article 9 — Invoice and Payment 
9.1  Invoicing shall take place only after an Order has been placed and confirmed. 
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9.2  Invoices must comply with the requirements of the Dutch Value Added Tax Act (Wet op de 
Omzetbelasting) and applicable EU regulations, as well as applicable Turkish tax regulations where Goods 
are sourced from within Turkey. Non-compliant invoices will not be processed until corrected. 
9.3  Each Order shall be invoiced separately, or individually specified on a collective invoice. 
9.4  Payment terms shall be agreed per contract. Absent a specific agreement, invoices are due within thirty 
(30) calendar days of receipt. 
9.5  Where advance payment has been agreed, the Company may require adequate security from the 
Supplier before making payment. 
9.6  Payment by the Company does not constitute acceptance of the Goods and does not release the 
Supplier from any warranty or liability obligation. 
9.7  The Company shall not be liable for collection costs, interest, or other charges arising from incorrect 
invoicing or shortcomings attributable to the Supplier. 

Article 10 — Quality and Regulatory Compliance 
10.1  The Supplier guarantees that all Goods are genuine, originating directly from the manufacturer 
identified on the packaging and labelling, and are not manufactured under licence unless explicitly disclosed 
and agreed. 
10.2  The Supplier guarantees that all Goods conform to the manufacturer's quality standards, are new and 
undamaged, and comply with all applicable national, European, and international laws and regulations, 
including — where applicable — EU Regulation 2017/745 on medical devices (MDR) and applicable Turkish 
medical device regulations. 
10.3  The Supplier shall deliver all Goods complete, including applicable accessories, materials, technical 
documentation, certificates, and instructions for use. 
10.4  The Company and any third party designated by it shall have the right to inspect or test the Goods at 
any time and place. Such inspection does not release the Supplier from its warranty or liability obligations. 
10.5  The Company shall notify the Supplier promptly of any rejection of Goods. From the date of written 
rejection, risk transfers to the Supplier. 
10.6  Goods that do not meet quality requirements shall be returned at the Supplier's expense. The Supplier 
shall deliver conforming replacement Goods without delay. 
10.7  The Company is entitled to refuse Goods whose UBD is, in the Company's reasonable judgement, 
insufficiently remote from the date of delivery, unless a specific exception has been agreed in writing. Such 
refusal does not exempt the Supplier from liability. 

Article 11 — Recall 
11.1  In the event of a recall, the Supplier shall notify the Company in writing within twenty-four (24) hours 
of becoming aware of the recall, regardless of whether the recall is initiated by the manufacturer, a 
regulatory authority, or the Supplier itself. 
11.2  The Supplier bears full responsibility for all costs arising from a recall, including logistics, replacement, 
and any third-party costs incurred by the Company. 

Article 12 — Export Controls and Sanctions 
12.1  The Supplier represents and warrants that the supply of Goods to the Company is in full compliance 
with all applicable export control laws and regulations, including those of the European Union, the Republic 
of Turkey, the United States of America, and the United Nations. 
12.2  The Supplier shall immediately notify the Company if it becomes aware of any circumstances that may 
constitute a violation of applicable export control or sanctions regulations in connection with the agreement. 

Article 13 — Liability 
13.1  The Supplier is fully liable for any damage suffered by the Company as a result of shortcomings 
attributable to the Supplier, including but not limited to defective goods, late delivery, or non-compliance 
with applicable regulations. 
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13.2  The Company's liability to the Supplier is limited to direct damages and shall in no event exceed the 
total invoice value of the Order to which the claim relates. 
13.3  The Company is not liable for indirect or consequential damages, loss of profit, or business 
interruption. 

Article 14 — Force Majeure 
14.1  Neither party is liable for failure to perform its obligations if such failure is caused by circumstances 
beyond its reasonable control, including but not limited to natural disasters, war, government measures, 
pandemics, currency restrictions, or supply chain disruptions entirely outside the affected party's sphere of 
influence. 
14.2  The party invoking force majeure shall notify the other party in writing without delay. If the situation 
persists for more than sixty (60) calendar days, either party is entitled to terminate the agreement without 
liability. 

Article 15 — Data Protection 
15.1  Both parties shall process any personal data shared in the context of the agreement in accordance 
with Regulation (EU) 2016/679 (GDPR), applicable Dutch implementing legislation, and the Turkish 
Personal Data Protection Law (KVKK, Law No. 6698) where applicable. 
15.2  Neither party shall use personal data received from the other party for purposes other than the 
execution of the agreement. 

Article 16 — Governing Law and Jurisdiction 
16.1  These general terms and conditions, and all agreements to which they apply, are exclusively governed 
by the laws of the Netherlands. Cardimed Asia Medikal is incorporated under Dutch law; Dutch law 
therefore constitutes the applicable legal framework regardless of the country in which Goods are sourced 
or delivered. 
16.2  Any disputes arising from or in connection with these terms or any related agreement shall be 
submitted exclusively to the competent court in the district of Limburg (Rechtbank Limburg), sitting in 
Maastricht. 

Article 17 — Severability 
17.1  If any provision of these general terms and conditions is found to be invalid, unlawful, or 
unenforceable, that provision shall be modified to the minimum extent necessary to make it enforceable. All 
remaining provisions shall continue in full force and effect. 
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