
General Terms and Conditions of Sale — Cardimed Asia Medikal

General Terms and Conditions of Sale 
Cardimed Asia Medikal — Registered in the Netherlands, operating in Istanbul, Turkey 
Article 1 — Definitions 
Seller: Cardimed Asia Medikal, a company incorporated under Dutch law, registered with the Chamber of 
Commerce (KVK) in the Netherlands, with operational presence in Istanbul, Turkey. 
Customer: any natural person or legal entity that purchases Goods from the Seller under an agreement 
governed by these terms. 
Quotation: a written offer from the Seller to the Customer specifying the Goods, price, and applicable 
conditions. 
Order: a written assignment from the Customer to the Seller to deliver Goods, accepted and confirmed by 
the Seller in accordance with these terms. 
Goods: all products, materials, components, and items to be delivered by the Seller, including medical 
devices and related articles within the meaning of EU Regulation 2017/745 (MDR) and applicable Turkish 
medical device regulations where applicable. 
Recall: also referred to as a safety notification, being the withdrawal and removal from the market of 
products that may deviate from quality requirements or create unsafe conditions. 

Article 2 — General 
2.1  These general terms and conditions apply to all offers, quotations, orders, and agreements between 
the Seller and the Customer, unless explicitly agreed otherwise in writing. 
2.2  Any deviation from these terms shall only be valid if accepted by both parties in writing. The Seller 
expressly rejects any general terms and conditions of the Customer. 
2.3  Information, statements, and specifications provided by the Seller — including in catalogues, price lists, 
or other documentation — are indicative only and do not bind the Seller unless expressly confirmed in a 
written agreement or Quotation. 

Article 3 — Confidentiality 
3.1  The Customer shall treat all business information received from the Seller — including pricing, product 
data, customer lists, and commercial strategy — as strictly confidential and shall not disclose it to any third 
party without prior written consent of the Seller. 
3.2  The Seller and Customer may agree in writing on specific exceptions to this obligation. 
3.3  The confidentiality obligation shall remain in force for a period of five (5) years after the termination of 
the agreement. 

Article 4 — Quotations and Orders 
4.1  Quotations are non-binding for both parties. 
4.2  A Quotation is valid for thirty (30) calendar days. The Seller shall notify the Customer immediately if 
external circumstances affect the validity or level of quoted prices. 
4.3  The Seller shall not process an Order unless the Customer has provided written acceptance of all 
terms as stated in the Quotation, including article codes, prices, quantities, Incoterm, and payment terms. 
4.4  Confirmed Orders may not be cancelled without the Seller's prior written consent. Advance payments 
are non-refundable in the event of cancellation due to circumstances beyond the Seller's control. 

Article 5 — Prices 
5.1  All prices are denominated in Euros unless otherwise agreed in writing. Prices exclude transport costs 
and any applicable charges. 
5.2  Where applicable, VAT (KDV — Katma Değer Vergisi) at the applicable Turkish statutory rate will be 
charged on domestic Turkish transactions and shown separately on the invoice. For international 
transactions, the VAT treatment shall be determined by applicable law. 
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5.3  The Seller reserves the right to adjust prices where external circumstances — including currency 
fluctuations (in particular TRY/EUR movements), changes in duties, or increased input costs — materially 
affect the price level. The Seller shall communicate any such adjustment immediately and in writing. 
5.4  If prices change between placement and confirmation of an Order, the Seller shall communicate the 
adjustment without delay. The parties may then agree to cancel or modify the Order. 

Article 6 — Delivery and Delivery Time 
6.1  The Customer shall receive an Order confirmation after the Seller has accepted the Order and, where 
applicable, payment arrangements have been confirmed. 
6.2  Where advance or partial payment has been agreed, the delivery period shall commence upon receipt of 
the agreed payment by the Seller. 
6.3  Delivery times are agreed per Order and depend on product availability and logistics circumstances. 
6.4  The delivery date is defined as the moment the Goods — with the exception of insignificant missing 
parts — are ready for shipment and the Customer has been notified, or the moment the Goods leave the 
Seller's premises. 
6.5  The Seller is entitled to make partial deliveries unless explicitly agreed otherwise. 
6.6  Deliveries from different Orders may be consolidated into a single shipment. 
6.7  A packing list shall accompany all shipments. 
6.8  Delivery dates are indicative and non-binding unless explicitly confirmed as a firm date in writing. The 
Customer may not claim damages for delays not exceeding thirty (30) calendar days from the confirmed 
delivery date, unless a firm date has been agreed. The Seller shall keep the Customer regularly informed 
about the status of delivery. 
6.9  If the Seller is in material default regarding the delivery date, the Customer's sole remedy is the right to 
dissolve the agreement. In such event, prepaid amounts shall be refunded without interest. 

Article 7 — Transport and Packaging 
7.1  The Seller shall package all Goods with due care. The contents of each package shall be clearly 
identifiable from the outside, and appropriate storage conditions shall be maintained. 
7.2  Unless explicitly agreed otherwise, delivery shall be made Ex Works (EXW) from the Seller's premises. 
7.3  Transport method and associated costs shall be agreed between the parties. The Seller reserves the 
right to pass on additional costs resulting from specific transport instructions issued by the Customer. 
7.4  The Customer is responsible for providing all documentation and information necessary for the 
transport of Goods to their final destination, including applicable import and customs documentation. 
7.5  If circumstances beyond the Seller's control prevent delivery at the agreed location, or if the Customer 
fails to accept delivery, the Seller may arrange return shipment or storage of the Goods. All resulting costs 
shall be borne by the Customer, and the Customer remains obliged to fulfil its payment obligations as if 
delivery had taken place. 

Article 8 — Property and Risk 
8.1  Risk of loss or damage to the Goods passes to the Customer upon delivery as defined in Article 6.4. 
8.2  Ownership of the Goods remains with the Seller until the Customer has paid all amounts owed in full 
(retention of title). Until such time, the Customer shall not encumber, pledge, or dispose of the Goods. 
8.3  Where Goods are under retention of title but in the Customer's possession, the Customer is 
responsible for proper storage and must insure the Goods against theft and damage for the Seller's benefit. 
8.4  Where the Customer returns Goods with the Seller's prior written consent, risk transfers back to the 
Seller upon the Seller's written acceptance of the returned Goods. The Customer shall be credited with the 
market value of the returned Goods at the time of return — which shall in no event exceed the original 
purchase price — reduced by any damage or costs incurred by the Seller. 

Article 9 — Invoice and Payment 
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9.1  Unless otherwise agreed, payment is due upon Order confirmation or, where credit terms apply, within 
the period stated on the invoice. 
9.2  Invoices shall comply with the requirements of applicable Dutch and EU regulations, and where 
applicable, Turkish invoicing requirements (e-Fatura / e-Arşiv) as required by the Turkish Revenue 
Administration (GİB). 
9.3  All payments shall be made in the currency stated on the invoice, to the bank account details provided 
by the Seller. 
9.4  The Seller reserves the right to require adequate security from the Customer before processing an 
Order or making a delivery. 
9.5  In the event of late payment, the Seller is entitled to charge: (a) a fixed fee of EUR 40.00 per overdue 
invoice; (b) statutory commercial interest under Dutch law from the due date; and (c) all extrajudicial 
collection costs. 
9.6  All costs incurred by the Seller in recovering unpaid invoices — including legal fees — shall be charged to 
the Customer. 

Article 10 — Quality and Regulatory Compliance 
10.1  The Seller guarantees that all Goods are genuine, originating directly from the manufacturer identified 
on the packaging and labelling, and are not manufactured under licence unless explicitly disclosed. 
10.2  The Seller guarantees that all Goods conform to the manufacturer's quality standards, are new and 
undamaged, and comply with all applicable national, European, and international laws and regulations, 
including — where applicable — EU Regulation 2017/745 (MDR) and applicable Turkish medical device 
regulations. 

Article 11 — Returning Goods 
11.1  Goods may not be returned without the Seller's prior written consent. 
11.2  Authorised returns shall be shipped at the expense and risk of the Customer. 
11.3  Unless agreed otherwise, returned Goods shall be sent to the Seller's logistics centre as indicated by 
the Seller. 

Article 12 — Complaints and Warranty 
12.1  Complaints may relate to quantity discrepancies, quality defects, or delivery of incorrect Goods 
relative to the Order confirmation. 
12.2  Complaints must be submitted in writing within five (5) business days of delivery, with a complete 
description of the alleged defect. Complaints submitted after ten (10) business days from the date of 
delivery shall not be considered. 
12.3  Upon acceptance of a valid complaint, the Seller's obligation is limited to delivering conforming 
replacement Goods or, where replacement is not possible within a reasonable period, issuing a credit note. 
No further liability arises. 

Article 13 — Recall 
13.1  In the event of a recall, the Seller shall notify the Customer in writing as soon as the recall is 
announced by the manufacturer or a competent authority. The Seller shall provide the Customer with all 
information necessary to manage the recall process. 

Article 14 — Export Controls and Sanctions 
14.1  The Customer agrees to comply with all applicable national and international export control laws, 
trade restrictions, and sanctions — including those of the European Union, the Republic of Turkey, the United 
States of America, and the United Nations. 
14.2  The Customer shall not directly or indirectly resell, distribute, transfer, or export any Goods 
purchased from the Seller to countries, entities, or individuals subject to international sanctions or trade 
restrictions. 
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14.3  The Customer is responsible for ensuring that its own buyers and resellers comply with applicable 
export restrictions. If the Customer becomes aware of any potential violation, it shall immediately notify the 
Seller. 
14.4  The Seller reserves the right to terminate any agreement with the Customer immediately in the event 
of suspected or confirmed breaches of export control regulations, without liability to the Customer. 

Article 15 — Liability 
15.1  The Seller's total liability for any claim arising from or in connection with an agreement is limited to the 
invoice value of the specific Order to which the claim relates. 
15.2  The Seller is not liable for indirect or consequential damages, including but not limited to loss of 
profit, loss of revenue, or business interruption. 
15.3  The limitations in this article shall not apply in cases of wilful misconduct or gross negligence on the 
part of the Seller. 

Article 16 — Force Majeure 
16.1  Neither party is liable for failure to perform its obligations where such failure is caused by 
circumstances beyond its reasonable control, including natural disasters, war, government measures, 
pandemics, currency restrictions, or supply disruptions outside the affected party's control. 
16.2  The party invoking force majeure shall notify the other party in writing without delay. If the situation 
persists for more than sixty (60) calendar days, either party may terminate the agreement without liability. 

Article 17 — Data Protection 
17.1  Both parties shall process personal data shared in the context of the agreement in compliance with 
Regulation (EU) 2016/679 (GDPR), applicable Dutch implementing legislation, and the Turkish Personal 
Data Protection Law (KVKK, Law No. 6698) where applicable. 
17.2  Personal data received from the other party shall not be used for any purpose other than the 
execution of the agreement. 

Article 18 — Governing Law and Jurisdiction 
18.1  These general terms and conditions, and all agreements to which they apply, are exclusively governed 
by the laws of the Netherlands. Cardimed Asia Medikal is incorporated under Dutch law; Dutch law 
therefore constitutes the applicable legal framework regardless of the country in which Goods are sold or 
delivered. 
18.2  Any disputes arising from or in connection with these terms or any related agreement shall be 
submitted exclusively to the competent court in the district of Limburg (Rechtbank Limburg), sitting in 
Maastricht. 

Article 19 — Severability 
19.1  If any provision of these general terms and conditions is found to be invalid, unlawful, or 
unenforceable, that provision shall be modified to the minimum extent necessary to make it enforceable. All 
remaining provisions shall continue in full force and effect. 
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